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In coordination with our DPW, OEM and emergency teams, and I want to address some of the concerns many of you 
have shared. 

 

This was a historic storm. Snow has been falling at a rate faster than our plows can safely and effectively clear it. While 
some roads may still feel narrow or snow-covered, please know that our crews are working continuously and 
methodically to keep our community safe. 

 

We are currently operating with reduced manpower, yet our DPW and emergency services teams have been out around 
the clock doing everything they can. Their priority is ensuring emergency vehicle access and maintaining safe passage for 
residents. 

 

Storm response is not instantaneous, especially in conditions like this. It takes time to push back heavy snow, widen 
roadways, and treat surfaces properly. Below freezing temperatures are also hampering treatment and reducing 
effectiveness. Complaints are understandable when conditions are frustrating, but patience right now truly makes a 
difference. 

 

Please: 

• Stay off the roads unless absolutely necessary 

• Do not park on streets so plows can widen roadways 

• Allow crews the time they need to complete their work safely 

 

Our town is working as hard as it possibly can. We are one community, and we will get through this together, as we 
always do. Rest assured we are all working as hard as possible to get things back to normal ASAP! 

 

Thank you for your patience and support of the men and women out there doing the work. 

 

Mayor John Morgan, MD 


